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Date: September 20, 2018
Place: Science, Business Library (SIBL), 188 Madison Ave, between 34th and 35th Streets.  Signs will be posted for room info. In order to enter the building before 10AM, tell security guard that you are with CDSN.
Time:  9:45AM to 12 PM (Networking and coffee at 9:45AM). The program will begin promptly at 10AM  (two hour attendance is mandatory if you wish to receive CEU credits)
Managing Expectations: Making Short-Term Career Counseling Work
In consulting and private practice settings, many of us are feeling pressure to provide short-term or time-limited career counseling services.  Entities like The Muse offer a menu of a la carte offerings, delivered remotely, at competitive prices, allowing clients to choose specific options with clear outcomes and deliverables.  The popularity of programs like this indicates that there is a demand for short-term, outcome-oriented career counseling services.  The positive ratings they receive suggest that clients are generally satisfied with the quality of their results. 
In this presentation, Heidi Ravis, LMHC, and Renee Rosenberg, LMHC, will present strategies for delivering short-term and time-limited career counseling services that address client needs in a manner that maintains the standards of our profession.  They will discuss specific techniques for gathering information, managing client expectations and working efficiently in order to provide positive outcomes for both client and counselor.
Heidi Ravis, EdM, is a Licensed Mental Health Counselor, National Certified Counselor and Distance Credentialed Counselor.  In her 25+ years as a career counselor, she has worked with diverse client populations in a range of settings including higher education, community mental health, private practice and consulting.   She currently consults for REA – Partners in Transition, Hand & Associates, and The Muse, while maintaining a private career counseling practice in Westchester County.
Renée Rosenberg, MA, Certified Career Coach, Licensed Mental Health Counselor, Speaker, Author, has 25+ years’ experience in individual and group counseling, helping individuals to achieve positive career outcomes, navigate change and transition, cope with workplace stress and explore retirement issues.  As a speaker she has presented to audiences from 30-300, nationally and internationally (Amsterdam, Paris, Munich) on subjects including speed networking,resume prep, interviewing, positive presentation skills, redirecting retirement and intergenerational communication. Renée has been a featured career expert on:  MSNBC, ABC Eyewitness News, and NY1. She has been interviewed in-print: The LA Times, Health and Wellness Magazine, AM NY, The Washington Times, The Chicago Times, The NY Post, US News and World Report, Reuters.com,  Forbes.com, Fox.com.   Her book, “Achieving The Good Life After 50: Tools And Resources For Making It Happen”, has helped countless individuals create a personalized career plan that de-stresses the job search over 50, helping them to redirect their lives and achieve successful career and life outcomes.  She maintains a private practice in NYC. 
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